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HIGHLIGHTS

o Currently, less than one percent or 21,993 customers in Florida remain without
power from Hurricane Jeanne. See tables below for county outages and
restoration schedules. This will be the last situation report on Hurricane Jeanne.

e The Florida Emergency Operations Center will be going to a Level-2 operating
level on Tuesday. Most state employees have been sent back to their normal jobs
and the utilities and federal staff are scheduled to leave. The EOC is operated by a
skeleton crew for reduced hours. OEA will staff the ESF-12 desk in Orlando and
at the FLEOC in Tallahassee for the rest of today and then return.

ELECTRIC INFORMATION [Report based on company websites and Florida
EOC information 10/4/04 7:00 AM EDT]

e Florida Power and Light reports that the total number of customers restored now
stands at 1,727,700. Currently, 9,700(<1%) remain without power. FPL has again
accelerated it restoration schedule and now estimates that every customer will be
restored no later than Tuesday, 10/5.

e Tampa Electric reports that is has restored power to all of its 285,000 customers
who lost power due to Hurricane Jeanne.

e Outages for Florida municipals are at 11,800, while cooperatives report outages of
493 customers.



COUNTY OUTAGE DATA — Data as of 10/4/04, 7:00 AM EDT

QOutage Data for Hard Hit Florida Counties
Total
Current Customer % without
County Outages Base Power

Brevard 1,900 269,477 1%
Indian River 6,700 76,144 9%
Martin 1,000 84,700 1%
Okeechobee 1,797 21,300 8%
Polk 9,039 265,820 3%
St. Lucie 1,400 121,600 1%

Note: Table shows outages with more than 1,000 customers and 5% of the customer
base



ESTIMATED RESTORATION DATES (FL EOC Updates and Utility Websites)

COUNTY FP&L MUNCIPAL | COOPERATIVE
UTILITIES UTILITIES
Brevard North - Midnight 10/6
Complete
Midnight 10/5
Glades Midnight 10/5 Complete
Hardee Midnight 10/6
Highlands Midnight 10/5 Midnight 10/8
Hillsborough Midnight 10/6
Indian River | Midnight 10/5 | Midnight Midnight 10/6
10/12
Manatee Complete Midnight 10/6
Marion Midnight 10/8 | Complete
Martin Midnight 10/5
Okeechobee Midnight 10/5 Midnight 10/6
Osceola Complete Midnight 10/6
Polk Midnight Midnight 10/6
10/12
St. Lucie Midnight 10/5 | Midnight 10/6
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